
 Australia Post Travel Platinum Card - Bonus Campaign  

 
Australia Post Travel Platinum Card – Promotion Terms & Conditions of Entry (“Conditions of Entry”) 

 
1. The promoter is Australian Postal Corporation ABN 28 864 970 579, AR No 338646  of 480 Swan St., 

Richmond, VIC 3121 (the “Promoter”). Mastercard Prepaid Management Services Australia Pty Ltd 
ABN 47 145 452 044, AFSL 386 837 (“Mastercard Prepaid”) arranges for the issue of the  Australia 
Post Travel Platinum Mastercard® facility (“Travel Platinum Card”) and Travel Platinum Card in 
conjunction with the issuer, EML Payment Solutions Limited (“EML”) ABN 30 131 436 532, AFSL 
404131.  
 

2. Entry is open to all residents of Australia who are new Travel Platinum Card cardholders in Australia 
and loads in foreign currency (other than AU Dollars) with a minimum amount of $100 (Australian 
Dollar equivalent), between 1st May 2026 9:00 ADST and 31st May 2026 23:59 ADST inclusive 
(“Promotion Period”) in a single transaction instore or online at auspost.com.au/travelcard and 
successfully registers their transaction online at auspsot.com.au/register (“Eligible Entrant”).  
 

3. The bonus amount available under this promotion varies depending on the value of the qualifying 
foreign currency load made on an eligible Travel Platinum Card during the Promotional Period. 
Subject to these Terms and Conditions, eligible customers who satisfy all promotional requirements 
may receive one of the following bonus amounts: 
 

• A$10 bonus where a qualifying foreign currency load of A$100 (or equivalent) is made; 

• A$30 bonus where a qualifying foreign currency load of A$800 (or equivalent) is made; or 

• A$40 bonus where a qualifying foreign currency load of A$1,000 (or equivalent) is made. 
 
The applicable bonus amount will be determined solely by the value of the qualifying load made. 
Only one bonus may be awarded per eligible customer, and bonuses are subject to availability and 
any applicable promotional caps. The promotional caps is A$32,000.  
 

4. The bonus is limited to the first 800 Eligible Entrants who successfully load, register using the 
designated link above during the Promotional Period, and are selected based on a game of skill, as 
assessed against the criteria set out in these terms and conditions. Eligible entries will be judged 
based on pre‑determined criteria, including originality and creativity. Chance plays no part in 
determining the selected Eligible Entrants.  For avoidance of doubt, load and registration must occur 
for the entry to be eligible for the game of skill.  
 

5. To be eligible to receive a bonus under this promotion, an Eligible Entrant’s Travel Platinum Card 
must be open, active, and not suspended, cancelled, or otherwise restricted at the time the bonus is 
assessed and at the time the bonus is credited. 

 
6. The Promotion Period may be amended and extended by the Promoter, with prior notice provided 

where reasonable. Taking part in this promotion constitutes acceptance of these terms and 
conditions.  
 



7. Eligible Entrants must not be in breach of any terms and conditions of this promotion or of the 
terms and conditions of their relevant Travel Platinum Card.  
 
The Promoter reserves the right to review and amend these terms and conditions, with prior notice 
provided where reasonable. Decision of the Promoter is final, and no further correspondence will be 
entered into.  
 

8. The promotion will be advertised online at auspost.com.au/travelcard. Any enquiries regarding the 
promotion should in the first instance be directed to the Promoter.   

 
9. The successful Eligible Entrants who will receive a bonus will be determined on 8 June 2026 at 

12:00pm (AEST), in accordance with the selection method set out in these terms and conditions. 
Entries submitted by the Eligible Entrants become the property of the Promoter. All details will be 
held in accordance with the Promoter’s Privacy Policy which can be accessed by visiting 
https://auspost.com.au/privacy. 

 
10. Eligible Entrants will be credited with the bonus amount to their Australian Dollar currency wallet on 

their relevant Travel Platinum Card (“Bonus”). All amounts will be credited to Bonus recipients by 
26th June 2026.  

 
11. The Promoter may, in its sole discretion, cancel or vary the promotion at any time. If the Promoter 

cancels or varies the promotion, it is not liable to any person for any costs, loss or damage 
whatsoever arising out of, or in connection with, such cancellation or variation and is not required to 
conduct the promotion at any other time.  

 
12. The Bonus must be taken as stated. If an Eligible Entrant is unable to use the Bonus as stated it will 

be forfeited and no compensation will be payable.  
 
13. Eligible Entrants may be liable to declare the Bonus for tax purposes. The Promoter takes no 

responsibility for any tax payable on the Bonus. If any tax is payable on the Bonus it is the sole 
responsibility of the Eligible Entrant.  

 
14. If the Bonus is not available for reasons beyond the control of the Promoter, the Promoter reserves 

the right to substitute for something of similar theme and value and this will be at the Promoter’s 
sole discretion.  

 
15. Mastercard Prepaid arranges for the issue of the Travel Platinum Card in conjunction with EML. 

Australian Postal Corporation (ABN 28 864 970 579, AR No. 338646), the card distributor, acts as an 
authorised representative of Australia Post Services Pty Ltd (ABN 67 002 599 340, AFSL 457551). You 
should consider the Travel Platinum Product Disclosure Statement, Financial Services Guide and 
Target Market Determination before deciding to acquire the product. Any advice does not take into 
account your personal needs, financial circumstances or objectives and you should consider if it is 
appropriate for you.  
 

16. Should an Eligible Entrant’s contact details change during this promotion, it is the Eligible Entrant’s 
responsibility to immediately notify the Promoter. A request to modify any information provided in 
an entry should be directed to the Promoter.  
 

https://auspost.com.au/privacy


17. If for any reason, the Promoter is unable to run this promotion as planned, including tampering, 
infection by computer virus, bugs, unauthorised intervention, fraud, technical failures or any other 
causes beyond the control of the Promoter that corrupt or otherwise affect the administration, 
security, fairness, integrity or proper conduct of this promotion, The Promoter may acting 
reasonably disqualify any person who tampers with, or engages in improper conduct in connection 
with, the entry or registration process. The Promoter may also cancel, terminate, modify or suspend 
the promotion where reasonably necessary due to circumstances beyond its reasonable control or 
to address misuse, fraud, or regulatory or legal requirements. Where practicable, reasonable prior 
notice will be provided, subject to any written directions given under applicable law. 
 
 

18. The Promoter is not responsible for any incorrect or inaccurate information, either caused by an 
Eligible Entrant or for any of the equipment or programming associated with or utilised in this 
promotion, or for any technical error, or any combination thereof that may occur in the course of 
the administration of this promotion including any omission, interruption, deletion, defect, delay in 
operation or transmission, communications line, theft or destruction or unauthorised access to or 
alteration of entries.  
 

19. The Promoter reserves the right, at any time, to verify the validity of entries and entrants (including 
an entrant’s identity, age and place of residence) and to disqualify any entrant who tampers with 
the entry or submits an entry that is not in accordance with these Conditions of Entry. Any form of 
automated entry using any other devices or software will be deemed to be invalid.  

 
20. The Promoter is not responsible for lost, late or incorrect entries in this promotion.  
 
21. To the extent permitted by law, the Promoter is not liable for any loss, damage or expense suffered 

or incurred by an entrant in connection with this promotion, including participating in the 
promotion or accepting a bonus, except for liability that cannot be excluded by law. 
Nothing in these Terms and Conditions excludes, restricts or modifies any consumer guarantees, 
rights or remedies conferred by applicable law.  
 

22. You release and agree to keep the Promoter indemnified from any claim, cost, demand, tax, liability 
or damage (including legal costs on a full indemnity basis) suffered or incurred by us, our directors, 
employees, agents and representatives arising out of your entry in this promotion or any claim by a 
third party arising from an act or omission by you.  
 

23. These Conditions of Entry are governed by the laws of New South Wales.  
 


